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NIC Quick Facts Who is NIC?

Founded: 1992
HQ: Olathe, KS
Employees: 700+
Nasdaq: EGOV

#20 (2012) Forbes 25 Fastest-Growing
Technology Companies
#20 (2011) Forbes 100 Best Small Companies

NIC is the world leader in providing secure,
enterprise eGovernment services. NIC
currently manages eCommerce solutions on
behalf of over 3,500 federal, state, and local
jurisdictions. In 2012 alone, NIC processed
more than 200 million transactions and over
$22.5 billion in secure payments through the
NIC Payment Engine (TPE).

Our payment processing services are hosted in world-class, fully redundant, Data Centers. This
environment is certified by the Payment Card Industry Data Security Standards (PCI-DSS) as a Level 1
Service Provider and is a SSAE 16 certified solution that is fully compliant with federal, state, local, and
industry standards in addition to meeting Sarbanes-Oxley compliance requirements.

Background

As the leading provider of enterprise e-Government services, NIC has worked in collaboration with over 3,500
federal, state, and local government entities to develop comprehensive suites of transaction management and
payment processing services.

NIC’s more than 20 years of experience in delivering complex eCommerce solutions allows us to deliver a robust,
secure, enterprise transaction management and electronic payment solution for CHBX that functions correctly and
according to standards.

Vision

NIC recognizes CHBX and Issuers have a vision for the Covered California program that is different from any in
existence today.  Realizing this vision, NIC will provide a solid framework for delivering electronic payment
processing services and transaction management expertise that will help residents, businesses, Issuers, and
government departments to operate more efficiently.  NIC is capable of providing all components of the Covered
California program including: fully-hosted Software-as-a-Service (SaaS) Transaction Payment Engine that will
reduce the PCI compliance burden and cuts costs, simplifying the on-boarding process of numerous Qualified
Health Benefit Plan issuers and serving as the single point of contact for all merchant services.

CHBX and Issuers will receive significant benefits by working with a company that specializes in delivering
customized e-commerce solutions for federal, state and local government entities.  NIC’s best-in-class Transaction
Payment Engine and hosting services have been customized to specifically align with the CHBX requirements.
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